
COMPLAINT

REGARDING A POSSIBLE INFRINGEMENT OF PASSENGER RIGHTS DEFINED IN  THE REGULATION (EC) NO 261/2004 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL OF 11 FEBRUARY 2004 ESTABLISHING COMMON RULES ON COMPENSATION AND ASSISTANCE TO PASSENGERS IN THE EVENT OF DENIED BOARDING AND OF CANCELLATION OR LONG DELAY OF FLIGHTS AND REPEALING REGULATION (EEC) NO 295/91

_____-____________-____
(day)         (month)             (year)


A complaint may be submitted by a passenger or passengers traveling together (a group of passengers), or by the assignees of the passenger's/passengers' rights (hereinafter referred to as
the Applicants). If the complaint is submitted on behalf of a group of passengers, the complaint shall be signed by all passengers of legal age and shall include their contact details: e-mail addresses and telephone numbers.

The complaint may be submitted by the Applicant or the Applicant's representative. 

1. Applicant or the Applicant's representative‘s details (fill in using BLOCK LETTERS):

	Name:
	
	Surname:
	

	E-mail:
	
	Phone number:
	

	Address:
	

	I would like to continue communication / receive a conclusion / response (select one) via (mark  X):

	☐ E-mail
	☐ Registered mail

	Details of other applicants (if applicable):

	Name, surname:
	List if this passenger is 
an adult, 
a child, or 
an infant (under the age of 2)
	Contact details of the applicant 
(e-mail or phone number)*
	Applicants’ signature*

	
	
	
	

	
	
	
	

	
	
	
	



☐  I / we confirm that I / we have been informed that my/our personal data will be processed for the purpose of examining the complaint or request (mark  X).

2. Other information:

	Have you referred to another out-of-court dispute resolution body, a court regarding this flight or have you referred your claim related to this flight to a natural and/or legal person for assignment? (mark  X)

	☐ No
	☐ Yes
	If yes, please indicate the name of the other entity responsible for the out-of-court settlement of consumer disputes, the name of the court and the date of the application, and if you have applied to a natural and/or legal person for the transfer of your rights of claim, please indicate the name and surname of the natural person or the name of the legal person and the date(s) of the transfer of rights.
________________________________________________________________________________________________________________________________________________________________________________________________________



3. Correspondence with the airline:
If you have not contacted the air carrier, please first submit a claim to the air carrier and wait for their response. The Lithuanian Transport Safety Administration (hereinafter referred to as the Administration) will only investigate a complaint if the passenger has submitted a claim to the air carrier and has not received a response in 2 months, or if the passenger is not satisfied with the air carrier's response.

	Please note the exact date of when a written complaint has been sent to the airline:
	

	Please note the reason for which the airline was contacted and whether a reply was received: (mark X )
	☐ Regarding compensation 
	☐ Regarding refund of expenses
	☐ Other (as listed in part 5 of this form)

	
	☐ Received a reply 
☐ Did not receive a reply 

	☐ Received a reply 
☐ Did not receive a reply 

	☐ Received a reply 
☐ Did not receive a reply 




4. Flight details (please fill in using BLOCK LETTERS):

	Flight date:
	
	Operating airline:
	

	Departure airport: 
	
	Arrival airport:
	

	Flight number:
	
	Booking reference or ticket number:
	

	Connecting airport/airports (if there were any):
	
	Airport where the incident occurred:
	

	Planned departure time:
	
	Actual departure time:
	

	Planned arrival time to the final destination:
	
	Actual arrival time to the final destination:
	

	Were the tickets booked through an agency or directly via airline? (mark X)
	Agency                 ☐  
	The tickets were bought (mark X ):
	For commercial or professional purpose    ☐       ☐  

	
	Airline                  ☐  
	
	For personal, family or household needs           ☐  




5. Applicant‘s claim for the airline (mark  X):
☐ Requesting a compensation for a cancelled flight, as specified in Article 7 of the Regulation (EB) No. 261/2004**.
☐ Requesting a compensation for a delayed arrival to the final destination of 3 hours or more , as specified in Article 7 of the Regulation (EB) No. 261/2004.
☐ Requesting a compensation for being denied boarding, as specified in Article 7 of the Regulation (EB) Nr. 261/2004.
☐ Requesting a refund of the ticket(s) for the cancelled flight(s) or part thereof, as specified in Article 8 of the Regulation (EC) No. 261/2004.
☐ Requesting a refund of the tickets for the flight that was delayed by 5 or more hours, as the flight lost its‘ purpose and was not used, as specified in Article 6 of the Regulation (EC) No. 261/2004.
☐ Requesting a refund of additional expenses incurred while waiting for the flight departure, as specified in Article 9 of Regulation (EC) No. 261/2004 (the claimed additional expenses must be substantiated by copies of documents confirming the costs – payment receipts or invoices).
☐ Requesting a refund for a part of the ticket price due to downgrading, as specified in Article 10 of Regulation (EC) No. 261/2004.


6. Please briefly describe the essence of incident and other relevant circumstances:

	

	

	

	

	

	

	

	

	

	



7. Enclosing the following documents (mark X):
☐ Copy of documents proving that a request/claim was submitted to the operating airline.
☐ Copy of a response of the airline (if such was received).
☐ Copy of ticket reservation / booking confirmation. 
☐ Payment receipts or invoices (or copies thereof) confirming the additional expenses incurred.
☐ Rights assignment agreement (if the complaint is submitted not by the passenger, but by a person who has the passenger's rights reassigned on the basis of an assignment agreement).
☐ Power of attorney/representation agreement or a copy thereof (if the complaint is submitted by a representative).





Name, surname, signature of the applicant submitting the complaint:_______________________________________________________________________


Comments:
* not applicable if the complaint or request is submitted by the applicant's representative or by the applicant who has a claim assignment agreement;
** Regulation (EC) No 261/2004 of The European Parliament and of The Council of 11 February 2004 establishing common rules on compensation and assistance to passengers in the event of denied boarding and of cancellation or long delay of flights, and repealing Regulation (EEC) No 295/91(hereinafter – Regulation (EC) No 261/2004).
